
Phone : 2350-5687, 

           2354-3853 

Fax : (033)2350-5687 

RAMMOHAN COLLEGE 
(Formerly City College W.Dept.) 

102/1, Raja RammohanSarani, Kolkata – 700009 

E-mail :rmc.tic85b@yahoo.in, rmc.principal@gmail.com 

Accredited B
++

 Grade by NAAC 

Ref. .............................      Date......................20 

 

   

 

 

Supporting document for 5.1.4 (c) 

 

 

Mechanism for submission of students’ grievances 

 

 

Scanned copies of the grievance letters submitted by the students 

 

 

 

 

 

 

 

 

 



Phone : 2350-5687, 

           2354-3853 

Fax : (033)2350-5687 

RAMMOHAN COLLEGE 
(Formerly City College W.Dept.) 

102/1, Raja RammohanSarani, Kolkata – 700009 

E-mail :rmc.tic85b@yahoo.in, rmc.principal@gmail.com 

Accredited B
++

 Grade by NAAC 

Ref. .............................      Date......................20 

 

   

 

Mechanism for submission of students’ grievances 

 

• Grievances by the students can be dropped at the Grievance 

Redressal box or Internal Complaint Cell box or they can be 

mailed either to Principal or directly to college mail id for 

redressal. 

•  Principal forwards the student grievances to the Grievance 

redressal cell, which suggests measures to redress student 

grievances. 

•  The college authority acts accordingly and student grievance is 

redressed. 
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                             Offline mechanisms for Student Grievances 

 

 

 

 

 



Phone : 2350-5687, 

           2354-3853 

Fax : (033)2350-5687 

RAMMOHAN COLLEGE 
(Formerly City College W.Dept.) 

102/1, Raja RammohanSarani, Kolkata – 700009 

E-mail :rmc.tic85b@yahoo.in, rmc.principal@gmail.com 

Accredited B
++

 Grade by NAAC 

Ref. .............................      Date......................20 

 

   

Scanned copies of the grievance letters submitted by the students 
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